CLIENT SURVEY

Our mission is to maintain a dedicated, caring and knowledgeable tfeam committed to providing exceptional client service
and Veterinary Health Care. We strive toward this excellence through continuing education, technical advances and
compassionate care for all pets entrusted to us.

You can help us reach and maintain this level of service by sharing your veterinary needs and expectations. By completing
this client survey, you will be a part of our feam meetings and be assured that your comments will be discussed and acted
upon. Thank you for your time and effort.

(Please Note: Your privacy is 100% assured.)

How Did You Choose our Hospital? Yes No
A friend or relative recommended the PraCTICE .. .cociiiiciiiice e e ve e e aae e O @)
| drove by and SAW YOUN NOSPITAI SIGN.....uiiiiiiieciie ettt ettt et e e e e et e e e e aaeesaveeeeatseenasseesaseaans O @)
| saw the practice in the YEIIOW PAGES ......ooiiiiceeee ettt et ettt e e tb e et e e sataeeeene e eaeeas O @)
Found you through the SEArCN ENGINES ... ..vviiiiieeeeeee ettt et e e et e e et eeane e eraeeea O @)
Other:

Your Telephone Experience: Yes No
My Call WAS ANSWETEA PrOMIPTIY e e e e e et e e e et e e e eeeereaeeeeeetreeeeeenatreeeeenans O O
[T was easy 1o make an APPOINTMENT ... st e e s e e e e e e s rreeesbeeesssseesaseeeensseennns O @)
| was referred to the hospital website to get necessary forms ahead of ime ......cccocvveeciiiiciiieciieee, O @)
(Aol Y ollelel=Te Nelall alelle I folo X [o] o Te Huu SR UPRRT O @)
| was offered to be called BACK if NEEAEA ..ottt st eaee s O @)
[ I NOT DNONE ottt e e e e e eeeta e e e e e e ettt e e e eeetsseeeeenttseeeeeetsaeeeeeetraeeeeennns O O
Your Impression of our Receptionist (Over the Phone): Yes No
FENAlY ANA GHENTIVE. ..ottt e et e e v e e e e tae e abeeeestbeeabeeesasbeesaseeeessseesasaeas O @)
(@010 8 (=T 10 L3PPSR O @)
INFOMMNIOTIVE ettt sttt et e st e et e s et e e bt e bee s et e eabe e sbeeabeenbeessbeenseenbaesaseenbeensaesnseensaens O @)
Your Impression of our Receptionist (In Person): Yes No
N [elele Kelgle Ne  (IoIr=Te Mol PSSP O @)
AWAIE OF PUIPIOSE OF VISIT . it e e et e e e e e ettt e e e e e eeateeeeeeettaeeeesentsaeeeeeassrseaaeennes O @)
Seemed WA AN CHEETTUL . ..ot e et e st e et e e s ebesnbeesseesaneesbaenseestaeenseeseensns O @)
Gave Me UNAIVIAEA OHENTION .. uiiiieee e et e st e st e e st e e e tae e nbeeeensaeennsaeesnneeennseaennes O @)
SEEMEA NOSPITADIE ... et e e et e et e e et e e aae e e eateeeeaaeeeeataeeessesenaaeseeaneas O @)
ANSWETEA Qll MY QUESTIONS ... ettt et e e e e e et e e e e etaa e e e e eettaeeeeeeeetaseeeseasseeeeeeassssaaeeeannrreeens O @)
If appointment was done at the Veterinary Mobility Center 1801 McAra Street

Your Impression of our Reception Area: Yes No
(@] aa)e) 8 (o] o1 SR UUSSRRUUPSRINY ® @)
N[ To ) S G T o USSPt O @)
CoUNTET TOPS fTEE fTOM CIUTTET .o it e et e e ettt e e e e rataaeeeeeearaeeeeeeeareeaeean O O
Retail displays are Well OFgANIZEA ........oooiiieeiie ettt ettt e e se e et e e e teessbeeessteeesnsaeesnseeessseeeanseesnnses O @)
(@ e Lol (=T OO OO OO OO PSP PU PO PPR PR ® @)
PET-FHEINAIY. .ottt e et e e e e e e e e e eee e e et eeee e e e e e ees e ereeen O O
Your Impression of our Parking Lot/Grounds: Yes No
ClBAN 1ttt ettt ettt et e bt e sht e e bt e s at e e et e e bt e e abesa bt e ate s atesa bt e s hbeea b e e bt e sab e ab e e baeeabeeabeenbbeeteenbeens O @)
| found a PArking SPOT WIth ©QSE. .. .eiiieiiicee ettt e e s r e e e eaaee e sreeesereeeenns O @)
Your Impression of our Hospital Website Yes No
| visited the Pet HOSPITAI WEIDSITE .....occueiiiieeeeeee e et ettt et et e et eeeateeeeeveeeans O @)
| found the website 10 be helpful & rESOUICETUI .. .oociiieiii e e O @)
| printed out any necessary forms ahead of time from the Hospital Website .........ccocoviieeiiiciiiciee O @,
| registered to be a member and/or to receive free NEWSIEHENS.........occviiiiciiieceeeeee e O O



Your Impression of our Technician:

Greeted ME Wt WAL ...t e et e st e ettt e e s st e s ssaeessseeesseeeasseesnsseeennsessnnnes
WAS GENTIE WITN MY BT Lottt et e et b e e tb e e e eatbeesabaeeestseeassseeenssaasssseesnssesnnses
Seemed proficient ANA KNOWIEAGEQADIE .........oiiiiiieiieeceee ettt e b e e e ba e e sseeesnsseennnes
Gave me the INfOrMAtioON | NEEAEA.........io ittt et e b ee s tae e e abeesasae e ereeans
POI-TTIENAIY .ttt e e ettt e e e e et e e e e e taa e e e e eetabeeeeeetaaseeeeeeatreaeeeeeaarbeeeeenarreeeeenarreeeeeaaes

Your Impression of our Veterinarian:

INTrOAUCEA NIMSEIT/NEISEIT ..t ettt et et e st e b e e sbe e s beenbeesateenseenseesnnes
Washed his/her hands before examining MY PET . .uiiiiiiiiieiee ettt e ssae s
Listened to what | said & answered all MYy QUESTIONS .. .c..eiiiiuiiiiiieecceeeeee e et eave e
Gave clear advice about how to treat MY PEt ...
Behaved professional in manner anNd APPREAIONCE .....cc..eieeiiiiiiieeeiieeeiee ettt eetee e e e steeeeree e sraeesereeeeans
ANSWETEA Qll MY QUESTIONS ...ttt e et e e e e ettt e e e e ettaeeeeeeaaaaaeeeeeasaaeeeeeesnssaeeeeasnssaaeeeansraneas
Comforted ME AN MY PET ... ettt e e et e e e ta e e e et e e eetaeeeeaseeeeaaeeeessaeanns
MAAE ME FEEI VAIUEA ...ttt ettt e e e et e e e s st e esbeeeesse e e sbeeeansseensaeesnsaeennseeennnees

Additional Questions:

Was your waiting ime reQSONADIET .......ooo it e et e et e e et e e st e e enbaeesseeessseeensaeesseeens
Do you feel the fEes WEre reQSONCDIEZ .........uviiieeeeee ettt e ettt e e e et e e e e eeataae e e eeatrae e e e snsaeeaeeans
Did yoU UNAErStANA Qll OUI FEESZ . ..uiiiiiieiiee ettt ettt ettt e et e e e tae e tbeeesstbeessseaesssseenssaeessssaesseeannes
If you marked "No" please explain

Will you recommended us to others?
Why or why not?

What suggestions do you have for improving the office, staff or procedures?

If you would like us to contact you, please fill out the necessary information.

Name:

Email:

Phone:
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